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Welcome to Avésis and this guide, which explains how to use the member
portal at www.avesis.com. While the website was designed to be intuitive,
having this manual by your side will make it even easier to manage your
vision and/or dental benefits. Screenshots will show you the way everything
appears only to eliminate any doubt. Let’s get started!
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NAVIGATING TO THE NEW PORTAL

1. Go to www.avesis.com.
2. At the top right corner, hover over “Log in” and select “Members” under Commercial.

access .
=dental Q, Log in

Government

Providers

Membeors.

Health Plan Administrators

Commercial

premier= access Providers
Find a Provider access = dental Q
bl -
L aveS] S Members Providers Government and MCO Benefits Managers Brokers About

Complete specialty
benefits

Life should be experienced completely. Improved
access, equity, and better outcomes drive our
solutions. We're transforming how specialty benefits

are delivered to improve people’s lives.

8
How do I use my Avésis How do I view information How do [ view information
benefits? on Premier Access? on Access Dental?

Access Dental

Premier Access

Member support
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CREATE NEW LOGIN ACCOUNT (FIRST TIME TO NEW PORTAL ONLY)

1.0nce you access the commercial member log in from www.avesis.com, click on “Create a New Login Account”.

2.From there, select “Create Member Account”.

3.Fill in the required fields (First Name, Last Name, Preferred Email Address, Date of Birth, and your Member ID** or Social
Security Number) and click "Next”.

(=

1

l . Are you new here?
gin

P marked with an asterisk(")

Which type of account do you need?

Members and Healthcare Providers

need to self-register a website

account before they can login. . .
Employers will need to contact a T
a5s. Avésis for regist ration. Members Healtheare Professionals]

| nered to check my claims, find a doctor or review the benefits for myself or my family I am a doctor or work for 4

. ~ Create Member Account + Craate Healthcara Pr
=] Create a New Login Account _

Forgot Password?

Enter your information exactly as it appears on your health ID card
Al the roquired fiokds are masked with an astorisk] )

First Mama* Protarred Email Addross®

Tho sl sddioss omioned will B pour Lemanmes to ckgn inbe pour Health Porial sccous

Last Mame*
Confirm Bmail Addross®

(Momber 10 e SN s requined)
Mambos ID°

oR
Seeinl Seeurity Number

Date of Birth*

3 (=31
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CREATE NEW LOGIN ACCOUNT (FIRST TIME TO NEW PORTAL ONLY)

4.The next screen will prompt you to set up security questions and preferences.
5.Finalize your registration by reading and agreeing to the Web Confidentiality Agreement.
6.Congrats! Your account is created and you will now receive an email from HPSmailSvc@VeriBen.Net to validate your

account and set up your password.

7.In the email, you will also have the option to select Yes or No to receiving Multifactor Authentication codes to your

phone rather than your email.

4 \ premier. | acoess
avisis | PR | S emtal Bisoust Us

Fallow the instructions below 1o register for your Health Portal account

Security Guestions

Security Qusison T Seceat Anwwer T

Bty Qurtten I

Localization Praferences.

Languags’ Country

Your Login Account is Created.

Please check your email to set your password
Your email will allow you to activate your account with one click.
Thank you for using AVESIS COMMERCIAL

Web Confidentiality Agreement

All the required fields are marked with an asterisk(")

Web CONFIDENTIALITY Agreement

The information contained within this Internet Application is confidential patient data related to the pr
has completed the on-line registration form and has selected a unique name and password. This nan:]
the bottom of this page, you indicate that you understand and agree that you are the person referencd
for making this information available for on-line viewing, you also agree to release the Benefit Plan Sp

information.

CJ 1 Agree*

Do you want to receive Multifactor 7
Authentication codes to your phone?

By default, the Multifactor Authentication codes are sent to
your email.

® Yes

SMS Text Number:

United States +1 A

Back N
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RETURNING USER LOGIN

Now that your account is set up, follow these steps to log in from now on:

1. Access the commercial member log in from www.avesis.com.
2.Under “Returning User Login”, use your email address as your username.

3.Type in your password.
4.Select "Login".

Health Portal

Returning User Login

Username’

This is typically your email address.

Password®

[0 show Password

All the required fields are marked with an asterisk(")

Forgot Password?

Are you new here?

Members and Healthcare Providers
need to self-register a website
account before they can login.
Employers will need to contact

Avésis for registration.

=] Create a New Login Account
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MULTIFACTOR AUTHENTICATION

1.Check your email for the “Verification code”.

a.You can also check your phone number for the code if you change your contact preferences (see next page).
2.Return to the portal.
3.Enter the “Verification code” to access your account.

Account Authentication

Email Verification Code

An email with your verification code has been sent to n* " n@a™"s.com. Provide the verification code below

Veriflcation code *

Verification code

If the email message does nol MINg within 5 minutes, check your spam folder or click < << _} ]
N PSmailSvc@VeriBen.Net <supp @ D > T3

o I 12:59 PA

ALERT! - EXTERNAL EMAIL. [DO NOT OPEN ATTACHMENTS, CLICK ON LINKS OR SCAN
QR CODES UNLESS YOU RECOGNIZE THE SENDER]. IF EMAIL IS SUSPICIOUS, CLICK ON

THE REPORT PHISHING.

Verification code: 72996188
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CONTACT PREFERENCES

To manage your portal notifications:

1. Navigate to your profile icon and select “Contact Preferences” from the dropdown.
2.From here, you can choose if:

a.You want to receive email notifications.

b.You want to receive Multifactor Authentication codes to your phone (rather than your email).
3.If you make any changes and want to keep them, select “Save” at the bottom.

M Skip to Content  ¢h Sitemap @ Mailbox 7 Help B-

avesis | PLenler | 25008
Eligibility and Benefits  View Referrals  View Authorizations  Cl|
Change Security Questions

access Change My Password I

My Profile

Coniact Preferences

Contact Preferences vt

Tell us how you'd like to receive your web portal notifications.

Change Notification Settings

Internet Email Motifications Phone (SMS text) Multifactor Authentication
Do you want to receive email notifications? Do you want to receive Multifactor Authentication codes
Emails about ACcount Iegistation and password resets will shways be to your phone?

allowed 1o be sent By default, the Muiiifactor Authenticatien codes are sent to your email

O Yes, send Internet email notifications. % Yes

® Mo, do not send Internet email notifications
SMS Text Number:

United States ... ~

Session Time-out 13:25 BSave

avesiscammveribennet/Portal/ Frameworkd/Pages/./ContactPreferences as
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FAMILY SETTINGS

For plans covering more than one person, you and your dependents can choose whether to grant or deny other plan members
the ability to view your claims information.

1. Navigate to your profile icon and select “Family Settings” from the dropdown.

2.From here, simply select the person whose access you want to update. Click anywhere on their name to toggle between red
(deny access) or green (grant access).

3.If you make any changes and want to keep them, select “Save” at the bottom.

PP Skip to Content &% Sitemap Mailbox 7 Help . -

View Authorizations

nd Benefits View Referrals

Change My Password
Change Security Questions

My Profile

eferences ot Pt

» your web portal notifications.

Family Settings

Grant your family members access to your personal health information.

Available Policies -

2 Click on family members name to grant or deny access to your personal health information (PHI). Minors are not allowed to see your PHI at any time.

D = |
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WELCOME PAGE

As a member, you'll be able to access login and useful links through the welcome page.

] i access
=avesis | P | A ntal

MR ta Eligibility and Benefits View Referrals  View Authorizations Claims Documents  Provider

Member Appeal Grievance Form

Q Provider Search

Complete specialty
benefits

D Claims History

Life should be experenced completely. Improved

accass, aquity, and better outcomes drive our l : .
Review My Policy

solutions. We're transforming how specially benefits J

are delivered to improve people’s lives.

Keep in mind, after 17 69 Order Glasses Online

minutes without
activity, your session
will automatically time o
out. Session Time-out 11:39 I
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WELCOME PAGE (CONT.)

From the welcome page, you'll see the following tabs on the right-hand side of the screen:

Q Provider Search > Allows you to find a doctor or location that fits your needs.
Skip to the Provider Search informational page here.
L] Claims History -»  Displays your claims history.
Skip to the Claim informational page here.
i . | > Displays your policies.
> Review My Policy This can also be found under Eligibility and Benefits and
Documents.
Directs you to United Vision Plan where you can order a new pair
69 Order Glasses Online > y Y P

of glasses with ease!

uuuuuu

Eyeglasses Sunglasses Progressive Contacts Mast Popular rand Searct Q

Member Login

Welcome to your world
of vision benefits

Your new pair of glasses starts here

Browse Men Browse Women

Log in without Password
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ELIGIBILITY AND BENEFITS

Check your eligibility and benefits in just a few simple steps!
1. Navigate to the top right tabs and hover over “Eligibility and Benefits” followed by clicking on “Eligibility Benefits”.
2.Here, all the information about your plan benefits, members, and documents is at your fingertips.
a.You'll notice members are neatly organized by the main subscriber (spot the star icon), spouse, and dependents.

avisis | Pfemier. | accest
L Eligibility and Benefits  View Refermals  View Authorizations  Claims  Documents  Provide

Eligibility and Benefits

View Your Plan Benefits

Mo Plan Documents avidable

x

Member Name
Member ID
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ELIGIBILITY AND BENEFITS (CONT.)

« To see member benefits, select the member you're interested in to access their benefits.
« This will reveal details such as their group affiliation, member ID, birth date, full name, benefit plan name, type of
coverage, plan number, coverage start date, status, and more.

L e Whptany nd Berstey  ‘verw Rafevsn  Mew hotosrson, Caes  Dooset Prowd

Eligibility and Benefits

Wiiorw Yisir Plan Bonofits

*

[Member Namej \ I /
Member D[
4

aviligls | P |
e damial Eligibility and Benefits  View Reforrals  View Authodizations  Claims  Documents  Prowid]
Benefits
P
Skip Grid

Primary Provider: Not Availatle Pilan: VISION
Group Mamso MemberiD Eirth Date Last Name First Nama EBenefit Plan Name Coverage Plan Numbar Coverage Start Date Term Date Plan Coverage Status
I I N STAR MISION) EMP MTAA VW24 Activie
4 - F H Page size 10 L 1items in 1 pages

Member Guide < 13 >



@Iigibilit},.r and Beneﬁts) View Referrals View Authorizations Claims Documents Provide)

ID CARDS

Need a temporary ID card? We’ve got you covered!

1.Hover over “Eligibility and Benefits” in the top right corner. From the drop down, select “Print ID Card”.
2.This will display a document containing your temporary ID. At the bottom of the screen, click on "Print Temporary ID Card".
3.A pop-up window will then appear, presenting your temporary ID. Feel free to save it, print it, or both.

avasis | premier. | access
access | * dental Eligibility and Benefits ~ View Referrals ~ View Authorizations  Claims  Documents  Provider
Eligibility and Benefits

Print ID Card

ID Card

Lost or misplaced ID Card? No problem, we can help!

ID Card

Be sure your printer's orlentation Is set to portrait. |
aveslis
SAEMBE R KA

MEMBER &

PLAH # DCOGE
#ITAA r

How to Use Your Benefits

& Print Temporary ID Card

iscommuveriben net/Portal/Framewarkd/Pages/MemberPortal/MyPolicy.aspx
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VIEW REFERRALS

To view the status of referrals:

1. Navigate to the top right corner and select “View Referrals”.
2.From this view, you will see each referral’s ID; Received Date; Status, Member ID; Member Name; Referred from and to Office
Name, Provider ID, and Provider Name; and Group Name.

=avsis | PLEMiers | access
o Eligibility and Benefits View Referrals  View Authorizations Claims Documents  Provider

View Referrals

View the status of referrals.

© Tip: You may click a column header to sort your search results

Referral ID Received Date Status Code Member ID Member Name Referred From Offic
Name
Mo referrals found.
' - » ™ | Pagesize: 50 0 items in 1 pages

& Export as CSV
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VIEW AUTHORIZATIONS

To view your Prior Authorization requests quickly and securely:

1. Navigate to the top right corner and select “View Authorizations”.
2.From this view, you will see each authorization’s Number, Description, Effective Date, Thru Date, Status, Submitted Date, and
Reference Number.

£ oy Ed remier: ACCESS
“aviesis | PR | = ental

Eligibility and Benefits  View Referrals  View Authorizations  Claims  Documents  Provider

Prior Authorizations

View your Prior Authorization request quickly and securely

Skip Table

0 Tip: You may click a column header to sort the data

Authorization # Authorization Effective Date Thru Date
Description

Mo Members found for the search term(s) entered
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CLAIMS

To view your claims history:

1.Hover over ‘Claims’ in the top right corner. From the drop down, select “Claims History”.
2.From this view, you can see all of your claims as well as use the Search tool to look for a specific claim.

=i remier, access
~avesis | PRTCEE | S'dental

Eligibility and Benefits View Referrals  View Authorizations Claims Documents  Provider

—

Claims History

Claims for

View claims history

D Clear Search

Skip Grid

No Claims available at this time

L] 4 1 > b g
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DOCUMENTS

To view plan documents specific to your insurance policy:

1. Navigate to the top right corner and select “Documents”.
2.Select the drop down for the documents you want to view.

= ay@sjs Premier. | access
- access | - dental N | | | I
Eligibility and Benefits  View Referrals  View Authorizations  Claims Documents  Provider

Documents

View plan documents specific to your insurance policy.

Policy Documents v
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PROVIDER SEARCH

To find a doctor or location, follow these simple steps:

1.Go to the tabs on the top right and select “Provider” followed by “Provider Search”.

2.Choose either “Find a Doctor” or “Find a Location”.

3.Fill in the necessary fields and apply the filters to refine your search. Keep going until you find a doctor or location that fits your needs.
a. For vision, make sure to select “Commercial Vision” for Health Plan and “ComVision” for Health Plan Type.

S remier EZEE;;
avesis paccess dental

Language
Find a Doctor Find a Location English = T

| Search Provider Name, NP1, Specialty, Condition, #tc Q
Specialty Located Near Within
Specialty Enter Zip Code 20mi Additional Filters

Filters Choose Your Health Plan Choose Your Health Plan Type
Relationship Language 1

Relationship Language

Choose Your Health Plan Choose Your Health Plan Type

|

Sort | Relevance Total Providers Found: 26740 Print/Save PDF
Optometry Internal Medicine

Languages Spoken: English
Health Plan: Commercial vision

v I

Cultural Competency: N/A

Health Plan: Commercial Vision

e [

Cultural Competency: MN/A
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PROVIDER SEARCH

Find a Location view.

Find a Doctor | Find a Location

Filters

Services Offered

3 Offeced

Sont
— T IR, w. A,
:’( b HILLBROGK ! ,
7 @ K K Q GRANT PARE I
F |
D€ OMV.- Benning = GARITOL VIEW. f Cypnciy m“"t A

FORT DUPDNT

+) I
Address: I
Phona: Mot stased
Fu Mot stated
Services Dffered

Location Typs: Fraztice

Largraage

English - |

Additional Fithers

Total Locations Found: 45865 Print/Save PDF

Address: I
Phens: (201) 4895010

Faoc (201) 4851225

Safvices Offered

Locasion Typec Eye / Vision Provider
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1295 W Washington St, Tempe, AZ 85281



